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WELCOME

MESSAGE

We are so glad you have decided to join us!

Please find instructions on how to sign up and
pay

As members and volunteers, we come together
over our love of running because there are so
many benefits both physically and mentally. We
are very lucky to be based at Therfield Heath, an
area of outstanding natural beauty, offering lots
of running and race events for everyone, most
days of the week. Including a great range of
social occasions for you to get involved in.
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http://www.therfieldheath.org.uk/therfield-heath-nature-reserve/

DOWNLOADING THE
APP

Download the app following the link in the welcome
email

No SIM =

connectMyClub

What's New Version History

We've been streamlining the use of maps
throughout the app into a single feature.

Preview




REGISTRATION

Register with your details. If you do not receive a verification
email, please wait a few minutes and then click the “Account
not verified?” button

< App Store =

Registration

Forgotten password?
» A club code is only required if
Account not verified? you have not already been

added to your club's
members list.
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PERSONAL DETAILS

Fill out your personal details and allow the details to be
shared with group leaders.

No SIM = 11:03 No SIM = 11:03

— Royston Runners RS Royston Runners

< Membership My Personal Details

Update Personal Details before
accessing membership form )

Date of Birth 6 Aug 2025
Update ICE (In Case of Emergency)
Details before accessing membership
form

Gender (Club team) Select &

Gender at birth

Agree to Code of Conduct before
accessing membership form Address

Contact Numbers
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ICE DETAILS

Fill out your ICE details (in case of emergency details)
and allow the details to be shared with group leaders.

No SIM = 11:07 ; No SIM = 11:07

= Royston Runners AR — Royston Runners

< My ICE Details My ICE Details

Give training leaders access
to my mobile number

Give training leaders access

ICE Contact Name to my DOB

ICE Contact Number Give training leaders access
to my address

® No medical issues

Medical Notes

The Physical Activity Readiness
Questionnaire (PAR Q) has not been
set up yet.
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CODE OF CONDUCT

Please read the club code of contact and
agree

No SIM = 11:07 No SIM = 11:07

= Royston Runners

= Royston Runners

< Code of Conduct 0

< Code of Conduct L
CUNDUC I

| understand that if | do not follow the
code, action can be taken by my club
and | may:

d to apologise for my
a verbal warning from my

verbal or written warning

UKA CODE OF CONDUCT:
CHILDREN AND YOUNG
PEOPLE
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CLUB COMMUNICATIONS

Please consent to the club communications,
otherwise you may miss important club
information

No SIM =

11:08

Royston Runners

Membership

| give permission for
Royston Runners to
communicate with me via
email.

| give permission for
Royston Runners to use
photographs showing me in
club kit or photographs
showing me at club
functions to be used for
internal and external
communications.

| give permission for
Royston Runners to

@ communicate with me using
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Membership

| give permission for
Royston Runners to
communicate with me via
email.

| give permission for
Royston Runners to use
photographs showing me in
club kit or photographs
showing me at club
functions to be used for
internal and external
communications.

| give permission for
Royston Runners to

@ communicate with me using




MEMBERSHIP LEVEL

Select your desired Membership Level

No SIM = 11:08

Royston Runners

Membership 0

Membership Category

1st Claim with UKA EA
Affiliation £50.00

1st Claim £30.00
2nd Claim £20.00

Full Time Student £20.00
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PAYMENT

Select payment method (in app payment allows for card
payment)
Click the PAY button and follow on screen prompts to enter
payment details

No SIM =
No SIM = 11:08

= Royston Runners

< Membership

HOW ARE YOU GOING TO PAY?
Payment

Bacs Direct Debit
(® In-app payment

Total: £50.00
() Bank Transfer

() Not Applicable Pay

Additional Information

Our Club Bank detalls are Barclays Bank
PLC: Account Holder: Royston Runners
Account Number: 30766941 Sort Code: 20-
73-26

Agreement
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ISSUES

If your home screen looks like this, payment hasn’t gone
through. Please follow steps above. If you have paid via BACS
please allow some time for our Treasure to process your
payment.

11:08

Royston Runners

Membership

rship Payment Due: £50

Membership Category

Payment Method
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YOUR JOURNEY

HAS BEGUN

Any problems, please reach out to
membership(@roystonrunners.co.uk or
cmcsupport(@roystonrunners.co.uk



mailto:membership@roystonrunners.co.uk
mailto:cmcsupport@roystonrunners.co.uk

